
  
How many times have you been in a situation 
it came your turn, you got nervous and weren’t sure what to say?  You are not alone!  Being in situations where you are 
asked ‘tell us about yourself” is challenging 
share about yourself? How long should you speak for?  What content should you focus on? 
say, how will you be judged?   

The good news is that once you understand how people listen, what I call the “psychology of listening,” understanding 
how people process information when they are listening, answering this question becomes much simpler.  In this session, 
we will explain some key parameters of how people process information that they hear, demystify what it is that makes 
this question seem challenging, and give you solutions that you can apply immediately, resulting in you being able to 
present yourself in a way that projects real power and confi
you are saying it, and what impact you will have on your audience. Given that this situation is often presented in 
networking situations, we will also share some very simple but very effective t
you be more effective at networking.  

So what will you get out of this workshop?  At the core of this session are issues 
from being able to manage your communication so as t
others.  The ultimate goal of this workshop is for you to 
knowledge to be more effective, more powerful, and more confident in any pre
and interview, or a presentation. This session will be active, giving you the opportunity to create and share your “self
and get feedback on it.  If public speaking makes you anxious,  I will share trie

Note that this is NOT your typical “public speaking workshop.”
perspective – motivated by 1) my knowledge of linguistics and 2) 
experience teaching 5,000+ MBA students. 
feel more authentic and empowered in how they express themselves. 

 

Register for some or all of the series:  tucwomen@uuwestport.com
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in business communications and resume services. 
Speaking at Sacred Heart University. 
business/manageria
School of Global Management
extensive international experience
in today’s global business environment.

Women Spirit 

Psychology of Listening

How many times have you been in a situation where you were asked to introduce yourself to a group of people and
it came your turn, you got nervous and weren’t sure what to say?  You are not alone!  Being in situations where you are 
asked ‘tell us about yourself” is challenging for so many reasons!  How do you know what to say

should you speak for?  What content should you focus on? Depending upon what you 

once you understand how people listen, what I call the “psychology of listening,” understanding 
how people process information when they are listening, answering this question becomes much simpler.  In this session, 

ow people process information that they hear, demystify what it is that makes 
this question seem challenging, and give you solutions that you can apply immediately, resulting in you being able to 
present yourself in a way that projects real power and confidence, such that you will understand what you are saying, why 
you are saying it, and what impact you will have on your audience. Given that this situation is often presented in 
networking situations, we will also share some very simple but very effective tips for what you can do physically to help 

At the core of this session are issues related to the empowerment that results 
from being able to manage your communication so as to maximize how you communicate with and 
others.  The ultimate goal of this workshop is for you to understand from a linguistic perspective how you can use this 
knowledge to be more effective, more powerful, and more confident in any presentation you are giving 

This session will be active, giving you the opportunity to create and share your “self
and get feedback on it.  If public speaking makes you anxious,  I will share tried and true fail proof remedy.

your typical “public speaking workshop.”  I approach this topic from a very unique 
knowledge of linguistics and 2) my understanding of “what works,” based on

experience teaching 5,000+ MBA students.  I hope that what I have to share will help the people attending the workshop  
feel more authentic and empowered in how they express themselves.  

tucwomen@uuwestport.com 

 

Elizabeth Macdonald is a fourth generation Unitarian Universalist.  As a young girl, she attend
Universalist church in Framingham, Massachusetts. She has recently relocated 

from Arizona to the Connecticut due to her husband’s job.  She is a published author, business 
communication specialist, and has her own consulting business providing coaching and training 
in business communications and resume services. Currently she teaches English and 

at Sacred Heart University. She has over 15 years’ experience teaching 
business/managerial communication to 5,000+ MBA students at the top
School of Global Management. Elizabeth has traveled to over 60 countries on 4 continents; her 
extensive international experience greatly benefits clients as they position themselves for 
in today’s global business environment. 
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you were asked to introduce yourself to a group of people and, when 
it came your turn, you got nervous and weren’t sure what to say?  You are not alone!  Being in situations where you are 

ow do you know what to say? How much should you 
Depending upon what you 

once you understand how people listen, what I call the “psychology of listening,” understanding 
how people process information when they are listening, answering this question becomes much simpler.  In this session, 

ow people process information that they hear, demystify what it is that makes 
this question seem challenging, and give you solutions that you can apply immediately, resulting in you being able to 

dence, such that you will understand what you are saying, why 
you are saying it, and what impact you will have on your audience. Given that this situation is often presented in 

ips for what you can do physically to help 

related to the empowerment that results 
communicate with and present yourself to 

understand from a linguistic perspective how you can use this 
sentation you are giving – be it a self-intro, 

This session will be active, giving you the opportunity to create and share your “self-intro” 
d and true fail proof remedy. 

approach this topic from a very unique and practical 
understanding of “what works,” based on my 

I hope that what I have to share will help the people attending the workshop  

Universalist.  As a young girl, she attended 
church in Framingham, Massachusetts. She has recently relocated 

a published author, business 
providing coaching and training 

Currently she teaches English and Public 
She has over 15 years’ experience teaching 

,000+ MBA students at the top-ranked Thunderbird 
0 countries on 4 continents; her 

greatly benefits clients as they position themselves for success 

and Imagination 

9 pm, in the East Wing 
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